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SotaConnect Kilostream

Save up to 10% by ordering your Kilostream private circuit from SotaConnect rather than
BT, and benefit from reduced installation charges at the same time.

SotaConnect Kilostream provides point-to-point private circuit connectivity with very high
levels of reliability, availability and security. SotaConnect Kilostream is provided with
exactly the same physical connection and service guarantees as a purchase direct from
BT, but a valuable discount provides substantial savings year on year.

Bandwidth

SotaConnect Kilostream is provided in a range of different speeds from 64Kbps to
1,024Kbps to suit the needs and the budget of any business or organisation. At 64Kbps
voice and data can be transmitted, connecting local area networks and business
applications, or making Internet access more widely available. At speeds of 128Kbps and
above, SotaConnect Kilostream can be used for more demanding voice, data or video
applications.

Scalability
If more bandwidth is required, it is a simple process to migrate to the SotaConnect
Megastream service, providing a smooth evolution path for network growth.

Geographical Coverage
Based on a consolidation of BT's SDH network and other national networks, geographical
coverage extends to over 99% of the UK.

Service Level Agreement

With SotaConnect Kilostream, reliability comes as standard. With the service level
agreement provided a resilient and high quality connection can be expected, achieving an
average network performance target of 99.95% error free seconds per year.

Pricing

The SotaConnect pricing tool means a fast and efficient response to pricing requests for
any point-to-point connectivity requirement in the UK. We will automatically select the
most cost-effective network in any particular geographical region, and where appropriate
we will provide other cost-effective solutions such as SotaConnect Ethernet Services.

As a guideline, SotaConnect Kilostream services are typically provided 10% below BT
standard pricing for the identical product. Please call for pricing. We aim to respond
faster than any other provider can.

For customers with existing BT Kilostream services, instant annual cost savings can be
achieved via the SotaConnect Novation service.

Copyright © 2004 Sota Solutions Ltd, 300 Cornforth Drive, Kent Science Park, Sittingbourne, Kent ME9 8PX Tel: 0870 161 5099



sotaconnect

About SotaConnect

SotaConnect is a portfolio of best-value voice, data and Internet services, including wide-
area infrastructure and business continuity services for small, medium and large
enterprises, public sector organisations, and other service providers.

The nerve-centre of SotaConnect is a state-of-the-art data centre located in the Kent
countryside just 40 miles from Central London, within a highly secure, ring-fenced
research centre. The SotaConnect Data Centre is located at the juncture of two
international fibre optic networks, providing the highest level of resilient connectivity and
virtually unlimited bandwidth.

The SotaConnect Data Centre is the regional presence of an established, high
performance, and technically innovative, national network owned by a £4bn blue chip
corporation. It is the first and only Ethernet point-of-presence (POP) in Kent which can
provide national Ethernet services at speeds up to one Gigabit per second.

The SotaConnect POP is integrated with a national network of over 70 Ethernet POP’s
managed by Neos - an established subsidiary of Scottish & Southern Energy Plc. Gigabit
Ethernet connectivity to London provides SotaConnect with direct access to some of the
world's largest Internet backbones.

SotaConnect compliments a comprehensive portfolio of integration services which have
been provided by Sota Solutions Ltd since 1988.
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